
 
REENTRY
SERVICES CERTIFICATION

EMPOWER JUSTICE-INVOLVED INDIVIDUALS. 
STRENGTHEN COMMUNITIES.

LEARN MORE AT: https://www.workforce180.com/reentry/

PHONE NUMBER: 917-549-3909
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WHY IT MATTERS

WHAT YOU’LL LEARN

Are you a case manager, counselor, social worker, or service provider passionate 
about supporting individuals transitioning from incarceration to community life? 
Our Reentry Services Certi�cation equips you with the knowledge, skills, and 
strategies you need to guide clients through one of the most critical phases of 
their lives.

Workforce Professional Certi�cation Series 

This course is designed to deepen your understanding of the reentry process and 
enhance your ability to provide compassionate, client-centered support. Through a 
blend of theory, practical tools, and real-world case studies, you'll learn how to 
navigate systemic barriers and empower returning citizens to rebuild their lives.

Every successful reentry reduces the cycle of incarceration, strengthens 
families, and builds safer communities. Equip yourself to make a 
deeper impact.

Core Concepts of Reentry Work
• Understanding the unique challenges of reentry: housing, employment, 
healthcare, and stigma
• Working across diverse identities with respect and self-awareness
• Upholding boundaries and client autonomy

Trauma-Informed Care
• Recognizing signs of trauma in justice-involved individuals
• Creating safe, empowering, and supportive client relationships 

Supportive Services
• Advocating for your clients across institutions and agencies
• The impact of incarceration on families
• Building connections in the community

Readiness and Retention
• Developing strengths-based, individualized reentry plans
• Goal setting, progress tracking, and barrier mitigation
• Employer engagement and job searching


