CASE MANAGEMENT CERTIFICATION

Featurinq
Dr. Beverly Ford wit

Maria Smith, Jennifer Brown and
Charles Botts I

e 100% Online

Self-Paced & Self-Directed

Multi-Media with Videos, Podcasts, Webinars & more
Login anytime from any internet capable device
Module Exams + Certificate of Achievement

20+ hours of learning content

3000+ workforce professional graduates since 2018

TOPICS INCLUDE:

Avoid Burnout

o The Five Frames of Coaching .

¢ Motivating the Unmotivated e Personal Boundaries

e Managing Your Caseload e Developing a Self-Care Plan
e Helping vs. Empowering o Stress Management

o Perceptions and Projections e Articulating Purpose

¢ Using Emotional Intelligence e Inspiration Fuels Purpose,
o Strategies for Problem Solving Enhancing Self-Motivation,
e Case Notes Are For You Cultivating Resilience

e Theories Behind Change e Managing difficult

e The Language of Influence conversations

¢ Building Connections  Professional Development
o Using the PEARLS System Training and networking

Turning Goals Into Actions Seeking mentorship

; PRICING & INFO:

$450 per person if CM1 or 2 purchased separately
. $800 per person if CM1 & 2 purchased together
$1000 per person if CM1, 2 & 3 purchased together
$1200 per person if CM1, 2, 3 & 4 purchased together.
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